University for Business and Technology in Kosovo

UBT Knowledge Center
UBT International Conference

2020 UBT International Conference

Oct 31st, 10:45 AM - 12:15 PM

Teaching English for Specific Purposes – Understanding the
Teacher’s role in ESP Teaching
Mrika Hana Nagavci
University for Business and Technology - UBT

Follow this and additional works at: https://knowledgecenter.ubt-uni.net/conference
Part of the Arts and Humanities Commons

Recommended Citation
Nagavci, Mrika Hana, "Teaching English for Specific Purposes – Understanding the Teacher’s role in ESP
Teaching" (2020). UBT International Conference. 281.
https://knowledgecenter.ubt-uni.net/conference/2020/all_events/281

This Event is brought to you for free and open access by the Publication and Journals at UBT Knowledge Center. It
has been accepted for inclusion in UBT International Conference by an authorized administrator of UBT Knowledge
Center. For more information, please contact knowledge.center@ubt-uni.net.

Teaching English for Specific Purposes –
Understanding the Teacher’s role in ESP Teaching
Mrika Hana Nagavci
mrika24@gmail.com

Abstract. English Language has become more than a necessity for different
backgrounds; nevertheless, the need for ESP (English for Specific Purposes) became an
interest of certain business people in order to improve their communications skills,
focusing in vocabulary enrichment. The following paper will discuss the ESP
phenomenon, examining the role of teachers based on a case study developed at a public
company “Training and Development Center “of Kosovo Telecom. There has been an
assessment of the modules of ESP, teacher’s role and methodology. The research was
based upon a questionnaire that helped the author in measuring the impact ESP had on
the candidates. The questions were carefully analyzed and delivered to 250 people, out
of which 200 responses were collected. The respondents were 60% above 35 years old,
59% were male respondents, 88% of the respondents were positively affected by the
training courses, 58% strongly improved their communication skills and 75% of the
respondents highly evaluated the skills of the ESP teacher.
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1 Introduction
I would like to open this paragraph with the following proverb: “Because of
language, man has access to the past and the future. He can express the true and the
untrue. Language helps him understand both what is and what could be. ~Wesley
Douglass Camp (1915–1991), Preface to What a Piece of Work Is Man: Camp's
Unfamiliar Quotations from 2000 B.C. to the Present, 1989”.
Acquiring a new language opens different doors in our lives, enables us to see
beyond our borders, beyond our culture, beyond our tradition, to understand different
dimensions of life and cultures. In our country, Kosovo, English language has become
more than a necessity, which being a newborn country is still longing for recognition
and support from all parts of the world. Our country also is longing for investments in
different industries and areas of development, therefore being involved in
1Telecommunication Industry for a while the author has chosen to focus her paper on
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The author represents the Training and Development Center of Kosovo Telecom Company
J.S.C, which has been operating for over 15 years in the area of training and education, and

the key issues and challenges faced by teaching English to the employees belonging
to this industry (telecommunication), which is very important for the development of
our country.
The first part of this research focused on the history of ESP, basic concepts and
teaching issues, it covers the effectiveness of ESP jointly with teaching strategies, the
teacher’s role the students role as well as the types of the ESP. It also includes the
study purpose and research questions.
The second part covers the literature review and the third part covers the research
methodology and its development, the challenges faced by the author herself while
conducting the research via questionnaires, as well as the teacher’s role in organizing,
curriculum development and literature selection in terms of teaching ESP modules.
In addition, the final part summarizes the findings and the whole paper with the
conclusions drawn.

2 Statement of the problem

While being exposed to English language for a while, people of different areas of
expertise have started to ask for a specific skills training in English, this happened as
a result of different equipment and tools used in their everyday work. In their training
course 2requests, English language for specific skills led the list of training courses to
be attended. Working on these requirements that were quite a few and trying to design
the curriculum upon the need of the candidates, came up the idea of the following
research paper, to focus on the key issues of Teaching Specific Skills in English to the
above-mentioned employees, in terms of course design and delivery, as well as the
challenges faced by the teacher herself.
It results as a research project inspired by the critical consideration of the teaching
process and practice of English for Specific Purpose for Telecommunication Industry,
in the light of the complex requirements of the 21st century globalized educational and
workplace environment. It is based on the Needs Assessment of the above-mentioned
employees after being exposed to the newest technology and its updates through time.
Considering these issues English language acquisition became one of their main
objectives.
(Chamberlain and Baumgardner) An ESP practitioner similar to an EGP teacher must
understand and respect the cultural sensitivities of his/her students especially while
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she has been leading the section of Language training for a couple of years and decided to
bring her experience with ESP teaching to the employees of the following company.
The training and Development Center of Kosovo Telecom has designed a form that is called
“training request” it is filled by the employees where they as for king for different training
courses.

teaching in a non-native setting. Moreover, an ESP teacher should also be aware of
the differences between various academic or professional cultures where he/she works
(ibid). He/she must keep in mind this kind of cultural awareness while designing
courses, preparing materials and instructing the class.
William (1981) suggests that an ESP teacher should have the ‘knowledge of
students’ world’. Robinson (1991) finds the term ‘knowledge of students’ world’
vague and specifies it. He argues that it may include ‘culture and personal concerns as
well as their specialism’. It will be interesting to note that the specific culture of ESP
classrooms stipulates students’ respect, as they might know more about subject
content than their language teachers (Smith, 1983).
Regarding Students’ evaluation the teacher is a resource person who helps students
identify their language-learning problems and find solutions to them encouraging
them to identify the skills that they need to focus on, and take responsibility for
making choices, which determine what and how they learn. The teacher will also
serve as a source of information to the students about how they are progressing in
their language learning process.

3 Research Objectives
This study aims to:
• Explain the ESP concept and its evolution through years.
• Measure the level of difficulty that teachers face in delivering ESP courses.
• Analyze the case study of Kosovo Telecom Employees, in terms of their
training needs in acquiring a second language.

4 Research Questions / Hypothesis
•
•

Candidates’ needs bring the idea of ESP training courses.
The impact of ESP training courses in improving the language skills in the
workplace

5 Literature Review
This section shall cover the literature review by discussing what other sources have
said on English for Specific purposes as well as how these sources dealt with this
specific field of English. While searching for several literature sources the author
came across different case studies of different companies or institutions that dealt
with ESP Courses.
According to Harvard Business Review, these companies and institutions are
finding that the General English may not be sufficient to perform a job-related

communicative function at a satisfactory level. As a result, the demand for training
courses, materials and assessments systems tailored to their specific English language
needs is growing in several countries.
Ready or not, English is now the global language of business (Neeley). More and
more multinational companies are mandating English as the common corporate
language Aribus, Daimler, Chrysler, Fast Retailing, Nokia, Renault, Samsung, SAP,
Technicolor, and Microsoft in Beijing, to name a few in an attempt to facilitate
communications and performance across geographically diverse functions and
business endeavours (Neeley).
Adopting a global language policy is not easy, and companies invariably stumble
along the way. Many may feel at a disadvantage if their English is not as good as
others is, team dynamics and performance can suffer, and national pride can get in the
way. However to survive and thrive in a global economy, companies must overcome
language barriers and English will almost be the common ground at least for now,
being the main communicative language.
(Neeley)3 A well-known researcher and professor on his article at Harvard Business
Review mentioned that there are several reasons that are driving the move toward
English as a corporate standard. The author focuses at the one that involves the
“Competitive pressure” in that if one wants to buy or sell, he/she has to be able to
communicate with a diverse range of customers, suppliers, and other business
partners. This is the same with the Kosovo Telecom, its employees undergo the same
processes, and therefore English is becoming a necessity. However if some people are
lucky the other parties doing business with might share their native language but no
one can count on it.
Thus companies that fail to devise a language strategy are essentially limiting their
growth opportunities to the markets where their language is spoken, clearly putting
themselves at a disadvantage to competitors that have adopted English-only policies.
This might be difficult to achieve also in the case of Kosovo Telecom, because the
management belongs to natives, even though there is a need for Foreign Investments,
which puts English language into an advantage especially when having to deal with
business issues. Many FrenchCo employees said that when they felt that their
relatively poor language skills could become conspicuous and have career-related
consequences, they simply stopped contributing to common discourse. “They’re
afraid to make mistakes,” an HR manager at the firm explains, “so they will just not
speak at all.” in other cases, documents that are supposed to be composed in English
may be written in the mother tongue as experienced by Hans at GlobalTech, or not
written at all. “It’s too hard to write in English, so I don’t do it!” one GlobalTech
employee notes. “And then there’s no documentation at all.”

3

Tsedal Neeley (@tsedal) is an associate professor at Harvard Business School and the founder

of the consulting firm Global Matters.

All in all the need for specific skills in English is growing day by day and as results
companies began to think of it more seriously and they have even designed some
placements tests for the employees in order to measure their Communication skills in
English. Some of these tests are 4TOEIC provided by the ETS platform. Thus
acquiring grammar not the only part to improve the English language skills but the
candidates also need to consider the four skills that are reading, listening, speaking,
and writing.

6 Research Methodology

The research methodology that the present paper chose is the quantitative
methodology, via questionnaires that have been distributed online to the stakeholders
involved in this project. A questionnaire has been developed based on the research
question, it consisted of 15 questions spread thoroughly and analyzed carefully before
being distributed. It is believed that respondents should have clear and concise
questions so that they do not hesitate to answer.
The questionnaire was designed in order to measure and assess the impact that the
English Language Courses as well as English for Specific Purpose Courses had on
those employees that have been part of them. The questions were formulated using
Microsoft Office, Excel Sheet; it was an online survey that was send to 250
employees and 200 of them responded to it.
All these results were collected via the 5SPSS program, which enabled the author
to collect the exact figures and percentages of each question. The results were later
converted into MS excel in order to have a clearer view of the results presented in
charts and tables, in Power Point as well as Windows in case they might be of use.

7 Findings and Discussion

The author has tried to provide a brief explanation of her perspective regarding
ESP, breaking it down in some steps.
The employees/candidates first were introduced to the Basic Language Skills in
English, preparing them with the basic skills in Reading, Listening, Speaking and
Writing, following specific Language Skills in English. The first ESP training that has
been introduced to these employees was Business English; this was due to the
improvement of Business Correspondence skills, such as email and memo writing,
4

Test of English for International Communication - The TOEIC ® Listening and
Reading test is used by a variety of organizations to measure how well candidates might do
in workplace and real-life situations where they are required to listen and read in English.
5 SPSS is short for Statistical Package for the Social Sciences, and it is used by various kinds of
researchers for complex statistical data analysis.

meeting management, report writing, presentation skills and other training modules
part of ESP were Legal English involving the lawyers, and other interesting parties
that their jobs were related to legal issues, English in Telecoms, that includes the
engineers and other technical staff, English for Marketing and Sales that targets
marketing and sales staff, English at the Workplace which covers mainly
communication skills at work, English for Customer Care tailored for the counter
staff. All these modules were tailored for their needs; the curriculum was based on
literature of selected authors some of them also modified based on candidates
language level.
Moreover, the employees after presenting their needs, the Training and
Development Centre tests them and according to the results of the placement tests,
they attend the respective training course. Most of the employees when expressing
their interest in attending English Language courses, they usually ask for specific
skills in English, improving their communication skills, improving their
understanding of literature used in their job.
After attending specific courses they take the final writing and speaking tests,
which are assessed by their Trainer/Teacher and in case that they have achieved
positive results they are equipped with a Certificate issued by the Training Centre and
recognized by the 6National Qualification Authority.
Regarding the teacher’s role, ESP is a practical discipline with the most important
objective of helping students to learn. Nevertheless, the teacher is not the primary
knower of the carrier content of the material. The students, especially where the
course is specifically oriented towards the subject content or work they are engaged
in, may know more about the content than the teacher may.
The teacher has the opportunity to draw on students’ knowledge of the content in
order to generate communication in the classroom. While teaching a specific course
on, for example how to write a business report, it is vital that the teacher adopts the
position of the consultant who has the knowledge of communication practices but
needs to negotiate with the students on how best to explore these practices to meet the
objective they have. English teachers need to have considerable flexibility, be willing
to listen to learners, take interest in the disciplines or professional activities the
students are involved in and to take some risks in their teaching and maybe even
change the lesson plan.
Nevertheless, there are cases when due to the lack of materials for ESP courses, the
ESP teachers are expected to plan the course well and accordingly provide materials
to the candidates. The teacher’s task also includes adapting materials when published
materials are unsuitable or lack the proper authenticity. A well-known researcher
Bojovic (2206) reminds us that the ESP teachers are not specialists in the field, but in
teaching English, their subject is English for the profession but not the profession in
English. They help students, who know their subject better than the teachers do,
6

National Qualifications Authority is an independent public body, in accordance with National
Qualifications Law in Kosovo. NQA was established by the Ministry of Education, Science
and Technology (MEST), and will act in agreement with the Office of the Prime Minister
and other relevant ministries.

develop the essential skills in understanding, using and/or presenting the authentic
information in their profession in English. Teachers should also be able to switch
from one professional field to another without being obliged to spend months on
getting started.

Candidate
Characteristics
Age
Gender
Percentage
Job title
Section
Departmen
t
Experience

Region
Education

Training
courses

Table 1. Candidate characteristics distributed in percentage
Responde
nts
35 years
81 females: 119 males
40.5 % / 59.5%
81 / 40.5% Officers
Vala 159 / 79.5%
Technical 53 / 26.5%
1 to 3
years
1%
Second
ary School,
16.5%
Busines
s English

19.5%

3 to 5
years
24.5 %
Bachelo
r Degree
52. %
English
in
Marketing
and Sales
7%

More than 5 years
74.5 %
189 / 94.5 %
Master
PhD
Degree
28.5%
3%
English
English
Gen
in Telecoms
in the
eral
Workplace English
9%

12.5%

44.5
%

Leg
al
English
7.5
%

Table 2. Training and Performance Evaluation
How did the training effect
your performance
Relevance of training and
needs
The
impact
in
communication skills
Training expectations

Neutral
10.5 %
Strongly agree
54 %
Strongly agree
58%
Neutral

To a great extent
88 %
Agree
42.5 %
Agree
39%
Satisfied

Trainer effectively present
the tools
Training Course content

1%
Strongly agree
75 %
Excellent
89.5 %

31%
Agree
24.5 %
Good
10.5 %

Very Little
1.5%
Neutral
Disagree
3%
0.5%
Neutral
Disagree
2.5%
0.5%
Very satisfied
68%
Disagree
0.5%
Neutral
0 %

Considering the responses divided by gender the author explains that the majority
of the respondents were men being 119 out of 200 respondents or in percentage
59.5% out of 100 %, whereas 81 out of the 200 respondents or in percentage 40.5 %
being women. Gender balance is still an issue however, the author stresses out that
men were those who most needed these courses, women being more prepared and
acquainted with language and communications skills, even though this is another
issue that needs to be researched on.
The results of the question are spread in frequency and percentage, and according
to them, the majority of the respondents 104 out of 200 have a bachelor degree,
followed by 57 out of 200 respondents with Master degree.
From these responses the majority of the respondents 89 out of 200 attended
English Language Courses as a basis for ESP courses, followed by Business English
Training attended by 39 respondents out of 200, as well as the English in the
Workplace Module attended by 25 respondents out of 200.

8 Conclusion

Taking into account the importance of ESP and the involvements of teacher and
other stakeholders, we must emphasize that there is still work to be done in order to
encourage teachers to be part of ESP. From the authors perspective the teacher can
cooperate with other peers of other fields in order to get familiar the subject matter,
bearing in mind the high requests of people who want to acquire a new language and
still insist on improving their communication and technical skills in English. EL
Teachers not only deal with young learners or adults that seek for General English,
they also come across experts from different areas of expertise that need English in
their life and work.
The author strongly believes that the following paper will serve as a guide to other
teachers, to encourage them in teaching English for Specific Purposes, even when
they do not feel confident enough. We learn through experience and it is exactly the
experience that teaches us how to improve ourselves, how to improve our
methodology and approach to the ESP and language in general.
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